
The medical home concept is based on team-

work – teamwork between physicians and 

their clinical staff, primary care physicians 

and specialists, and clinical teams and their 

patients. Together, the members of your 

team focus on the 

care and services you 

need and help you 

achieve the outcomes you want to accomplish. 

Access:  Your care team is available 24/7 if 

you need them. We will be ready to respond 

when you have questions or concerns. 

Communication:  You will be in close contact 

with the members of your care team - in per-

son, by telephone, by email, etc. – so that we 

can properly coordinate and monitor the 

care you are receiving, track your progress 

and make sure that everyone involved in 

your care is on the same page. 

Patient Involvement:  You are an important 

part of your care team. We will work with 

you to help you understand your condition 

and how to take care of yourself. 

 

 

HOW DOES A MEDICAL HOME 

WORK?  
We will take the time to get to know you, 

your condition, family history, risk factors and 

other important information that can influence 

your health and care.  

 Decision-making: Your care team will help 

you understand all of the options that are 

available to you and work with you in decid-

ing which avenues to take for your care. The 

decisions that we make together will be 

driven by what is best for you. 

 Preparation: We will end every 

office visit making sure you have 

clear instructions of what is ex-

pected of you and how to achieve 

your treatment goals. We will also review 

medications and other treatments with you so 

that you leave the office with a clear idea of 

how you can care for yourself. 

 Follow-up: We will be in close contact 

with you to ensure that appointments are set, 

goals are reached and care is provided in a 

consistent, coordinated manner by every 

member of your care team. Our goal is to 

help you live the healthiest life possible. 

 

 

Whether at the doctor’s office or in your 

daily life, you play a critical part in your 

care. We want you to be an active mem-

ber of your care team, fully engaged in 

charting the course for your health and 

your care. 

 Prepare: Learn about your condition 

and what you can do to stay as healthy as 

possible. You will be asked to work closely 

with the other team members in developing 

your care plan and understanding how cer-

tain habits and lifestyle choices can impact 

your health. 

 Participate: Once we have developed 

the best possible care plan for you, it will 

be time for you to put the plan into action, 

with the support of your care team. Your 

participation in following the plan, includ-

ing taking medications, following the exer-

cise plan, and other steps, will be a key 

driver in our success. 

 

YOUR CARE TEAM’S ROLE YOUR ROLE 
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What is a Patient Centered Medical Home? 

A Patient Centered Medical Home is not a 

building, an office or a house. It is a 

program for delivering care that places the 

patient at the center of everything we do. 

The program is designed to enhance the 

quality of care you receive by bringing 

together clinical teams and patients to work 

as a coordinated unit focused on achieving 

desired health outcomes. 

 

 

 

Catholic Medical Partners is a network of 

physicians, the Catholic Health System and 

Mount St. Mary’s Hospital. We are the larg-

est group of independent practicing physi-

cians in Western New York. Through the de-

velopment and implementation of clinical in-

tegration programs, CMP and its members 

are focused on improving the efficiency, 

safety and quality in delivering medical care 

based on coordination, and educated and 

involved patient population and the sharing 

of information and resources that will make a 

difference in patients’ lives. 

 
 Be Open and Honest: 

You know your health and how you feel 

better than anyone. Keep your care team 

informed about your history and any symp-

toms or changes to your health. Most impor-

tantly, contact our office first with any 

health concerns, unless it is a true emer-

gency. A healthy dialogue and keeping 

your care team informed will help ensure 

that your care is properly coordinated so 

that your treatment goals can be met. 

 

Office Hours 
Monday : 9:00am - 5:45pm 
Tuesday : 9:00am - 5:45pm 

Wednesday : 9:00am - 1:45pm 
Thursday : 9:00am - 4:30pm 

Friday : 9:00am - 5:00pm 

For calls after hours, use the 
same phone number. The phone 

service will contact the         

provider. 

_________________________ 

 

 

Patient portal now available 

upon request 

 

www.droomd.com 

 

Call the office to request your 

secure login access 

(716) 712-0920  


